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DC WIC FMNP Home Delivery Pilot   
Frequently Asked Questions (FAQs) 

 
Should I use my orange or purple checks when placing my online order?   

 
We recommend using your Orange GetFresh checks first, as they expire on October 
31st.  After October 31st the checks will be null & void, with no value.  Your purple DC 
Health WIC cash-value-checks, can also be used to redeem fruits and vegetables but their 
expiration date is different, so it is important to look at the last day to spend. Also, you will 
need to pay the difference. If your order comes to $40.00 and you have $39.00 worth of 
benefits, you will need to pay the $1.00 difference using SNAP, cash/credit. 

 
The only fruit I see on the website are apples and peaches – is there more fruit 
to select from?   
 

Because all of our produce is grown locally and sustainably, apples and peaches are 
currently our available fruit produce items, due to the climate getting colder in our region 
for fall.  However, we are looking to add more fruit so check the website each week to see if 
new fruits have been added from our farmer! 

  
What day do I have to submit my GetFresh order by?   
 

All orders must be placed by 8 PM on Saturday for delivery the following Wednesday. 
  
Do you deliver to my house?   
 

Yes, we deliver directly to your doorstep!  If you live in an apartment, you will need to meet 
us at the front door for the delivery. Make sure to have your WIC ID folder and your orange 
GetFresh checks. If your order is more than $30 worth of GetFresh checks, make sure to 
have cash/credit/SNAP/WIC CVC or more GetFresh checks to cover the remainder of your 
order. All of our delivery drivers wear masks, gloves and follow social distancing 
protocols.  We will give you a call 15 minutes prior to arrival and knock on your door 3 
times. Payment must be completed at the time of the delivery and can only be done by a 
participant or proxy listed in the WIC ID folder. 

 
 


