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DDIISSTTRRIICCTT  OOFF  CCOOLLUUMMBBIIAA’’SS  WWIICC  PPRROOGGRRAAMM  
CCAASSHHIIEERR’’SS  RREESSOOUURRCCEE  MMAANNUUAALL  QQUUIIZZ  

AASSSSEESSSSMMEENNTT  ##22  
 
Store Name & No.:       WIC I.D. No.:      
Cashier Name:       Date Quiz Taken:         
Cashier I.D. #       Test Score:      
 
This quiz is to be administered to all store personnel who have been given a Vendor Manual. 
This is an open-book test. For multiple choice questions, each question is four (4) points and 
partial credit will be given for each correct answer. The following questions and answers to the 
quiz will assist you the next time you process a WIC check. You must receive a score of 8855%% or 
better.   

 
MMuullttiippllee  CChhooiicceess: 
 
Please circle the correct response (s).  You can have more than one (1) response. 
 
1. The role of the cashier is to: 

a) Verify that WIC participants obtain the nutritious foods they need. 
b) Know the nutritional content of all WIC foods. 
c) Verify that the WIC checks are used correctly. 
d) Ensure that WIC participants are registered DC voters. 
 

2. To process WIC checks the cashier must: 
a) Review the WIC check to ensure its proper completion. 
b) Refuse any WIC check that has been altered before the participant arrives at the 

checkout counter. 
c) Refuse any WIC check presented on the last day to spend. 
d) Accept only manually issued checks. 
e) Accept only WIC checks from infants enrolled in the WIC Program. 

 
3. The WIC check can be redeemed by the following persons: 

a) Any WIC staff person. 
b) The WIC participant. 
c) The WIC participant’s parent, proxy or alternative authorized representative. 
d) A store staff person. 
e) None of the above. 

 
4. DC WIC checks can be used to: 

a) Purchase household products. 
b) Purchase approved WIC foods from any store that sells milk, infant formula, cereal, 

cheese, beans, eggs and peanut butter. 
c) Purchase WIC approved foods listed on the check. 
d) All of the above. 
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5. Before processing WIC checks, the cashier should confirm that all of the essential 

information is provided such as: 
a) Your store’s name and address appearing on the back of the WIC check. 
b) The dates are valid.  
c) The correct WIC ID Number on the WIC ID folder matches the ID Number on the 

WIC check. 
d) None of the above. 

 
6. The cashier should encourage the WIC participant to: 

a) Separate their WIC foods from their other purchases. 
b) Refer to their WIC approved food listing if a question arises as to what is WIC-

allowed. 
c) To purchase all the items printed on the WIC check. 
d) Purchase store brand named items such as cheese, peanut butter and powdered milk 

over the nationally known brands. 
 
7. After the WIC food purchases are totaled, the price should be inserted by: 

a) The child only. 
b) The cashier only. 
c) The participant. 
d) Either the participant first or the cashier. 
e) None of the above. 

 
8. If an error is made in entering the price, the following procedure must be used to 

correct the error: 
a) Scribble a line through the incorrect price. 
b) Draw a circle around the incorrect price. 
c) Draw a single line through the incorrect price and  

enter the correct price above the box. 
d) Enter the correct price on top of the incorrect one. 
e) Have the WIC customer sign their full name below the correct price. 
f) Have the WIC customer sign their name where the check indicates” Signature for 

Price Change” and “Participant /Proxy Sign here only after price is entered”. 
 
9. The WIC participant must sign the check in the: 

a) Upper right-hand corner of the check. 
b) Upper left-hand corner of the check. 
c) Lower right-hand corner of the check. 
d) In the presence of the cashier/store management. 
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TTrruuee  oorr  FFaallssee  
 
Please indicate if each statement below is true or false:    True False 
            
10. WIC participants are allowed to exchange any food item they desire.    TT  FF   
 
11. WIC participants may buy less food than what is stated on the check.    TT  FF   
 
12. Cashiers can charge the WIC client for non -WIC food items       TT  FF 

with their WIC check.            
 
13. Participants are not allowed to purchase quantities of food other   TT  FF 

than what’s specified on the face of the WIC check.        
 
14. WIC participants are not allowed to use manufacturer’s food    TT  FF 

coupons towards their WIC purchases.          
 

15. Rain checks are only allowed on infant formula products.    TT  FF   
 
16. Participants can never substitute other foods for those identified on      TT  FF 

the WIC check.                
 
17. WIC approved formulas are available in three forms.      TT  FF   
 
18. Only fully breastfeeding women are allowed to get tuna.    TT  FF  
  
19. WIC approved juice can be purchased in cans and bottles.     TT  FF 
                    
20. The participant can use their cash value check to purchase    TT  FF 
      can beans.                    
 
21. Deli, imported, grated cheese, cheese foods and      TT  FF 
     cheese spread can be purchased with WIC checks?          
          
22. WIC shelf labels can assist WIC clients in their selection of    TT  FF 
      DC WIC approved food items.                    
                             
23. Each WIC check can be used repeatedly.       TT  FF    
   
24. The authorized representative can use their child’s checks to   TT  FF 
      to purchase any 100% whole grain choice.         
  
25. WIC participants may purchase fresh vegetable and fruit with their        TT  FF  
       cash value check. 
 
 


	True or False

